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Business Studies Cycle Test – III
I. Answer the following in one word or one line
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1. Grapevine is __________________ communication.

2. __________________ are words used by specialists in the concerned field.
3. Process of converting encoded symbols of the sender is called ___________.
4. Software Company promoted by Azim Premji is _________________.

5. Who said that Managers are important but Leaders are vital for organizational success?
6. Does appearance of a person considered as a leadership quality?
7. Which type of leader does not believe in the use of power unless absolutely essential?
8. The word communication is derived from the Latin word __________ meaning _________.

9. The communication network in which all subordinates under a supervisor communicate through the supervisor only is ___________________.
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Business Studies Cycle Test – II
II. Answer the following in one word or one line
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1. Grapevine is __________________ communication.

2. __________________ are words used by specialists in the concerned field.
3. Process of converting encoded symbols of the sender is called ___________.
4. Software Company promoted by Azim Premji is _________________.

5. Who said that Managers are important but Leaders are vital for organizational success?

6. Does appearance of a person considered as a leadership quality?
7. Which type of leader does not believe in the use of power unless absolutely essential?

8. The word communication is derived from the Latin word __________ meaning _______.

9. The communication network in which all subordinates under a supervisor communicate through the supervisor only is ___________________.

III. Answer the following 

1. Planning and Controlling are both backward and forward looking functions. Explain

2. State and explain one limitation of Controlling

3. How does controlling improve employee motivation?

IV. Ananlyse the case and answer the questions

1. Savita has been assigned the job of quality controller. 










